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Tujuan dari penelitian ini adalah untuk mengetahui keberadaan segregation of duties 
dalam revenue cycle, faktor-faktor yang menjadi pertimbangan penerapan 
segregation of duties, dan tingkat sadar diri perusahaan atas peran Segregation of 
Duties dalam mencegah fraud. Metode penelitian yang digunakan adalah interview 
dan studi kepustakaan. Hasil penelitian penulis adalah perusahaan melaksanakan 
segregation of duties di dalam menjalani revenue cycle. Tetapi pelaksanaan 
segregation of duties tersebut belum terlaksana secara optimal dan sesuai dengan 
standar segregation of duties berdasarkan COSO. Faktor – faktor yang 
mempengaruhi perusahaan dalam menerapkan segregation of duties adalah 
ketersedian anggaran, ketersedian tenaga kerja berkualitas, efisiensi biaya, efisiensi 
waktu, cost-benefit consideration, kesadaran peran segregation of duties, dan tingkat 
kepercayaan terhadap pihak luar. Penulis menyarankan perusahaan untuk 
menyediakan Standar Operating Procedures, melakukan perekrutan lebih banyak 
tenaga kerja, melaksanakan job rotation, meningkatkan pengawasan oleh manajemen, 
serta melibatkan peran pihak ketiga yang berada di luar perusahaan. 
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The purpose of this research is to know whether there is segregation of duties in 
revenue cycle, the factors which become the consideration in implementing 
segregation of duties, and also to know the degree of self-consciousness regarding 
the role of segregation of duties in preventing fraud. The method which is used by the 
author are  interview and literature study. The research result are the company is 
implementing the segregation of duties in their revenue cycle activities but not as 
optimal as it should be (in COSO’s standard). The factors which become the 
company’s considerations are the budget, the employee’s quality, cost efficiency, 
time efficiency, cost-benefit consideration, degree of self-consciousness of 
segregation of duties, and also the degree of trust on the third party outside the 
company. Based on the research, the author suggest that the company release a 
Standard Operating Procedures, try to hire more people, try to do job rotation inside 
the company, increase the management control over company activities, and also try 
to include the third party onto the company’s activities. 
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